= Signing in to the Portal and
Iearn, Iaugh’ I|ve renewing your membership

Melton u3a provides access the
Members Portal sign-in page. If you
have already registered for a Portal
account, you can renew your
membership there, otherwise you
should first go to the Members’ Portal

Registration page of our website.

1. Enter your email address and press Confirm Identity:

[Instructions below reference several sections
of the Beacon User Guide.]

Please identify yourself

E-mail bertie@beast.com
Confirm Identity

After signing in you will be able to:

Forgotten Password ‘

B et Gosied " s : = Renew and pay for your
you have not created a password for your membership account, . . .
use the Register link below to set one up. Mem berShlP, as described in 10.2.1 ’

Register for a membership account

If the Membership Secretary has updated your e-mail address use Verify e-mail NB: This option is only visible for renewal
(you will also need to set your password) when your membership is, or soon will be,

due for renewal. If your membership is up

for renewal, this will be the only option that

you see.

Enquiries: contact the Membership Secretary

Good afternoon, Bertie Beast

= View Interest groups
Your membership continues until 1st June 2025

= View a calendar of meetings and
events [under development],
= View and update your Personal

Select an option

R TRy Details. Upload your photo (to be used
R on your membership card), as
R pres e described in 10.2.4
R e e Order a replacement Membership
i et e Mty Sy Card, as described in 10.2.5

Online Renewals
You may renew and pay for your membership via the Members Portal.

If another member shares your address, you may have had a Joint Membership in the past.
Please bear in mind that we are not currently offering Joint Membership. The other member of a
Joint Membership will have to register on the Members’ Portal in their own right, and renew their
membership, as an Individual Member, but you can help them.

We apologise for any inconvenience. This should encourage more members to register on the
portal. It also simplifies the conditions on Gift Aid, a Gift Aid can only be claimed against your own
tax contributions.

Note: The types of membership and membership fees shown in the pictures below are unlikely to
be the same as you will see — they are for example only.

IMPORTANT: Notes about Gift Aid Claims


https://u3abeacon.org.uk/u3aportal.php?u3a=586&sc=HCGM
https://melton-mowbray.u3asite.uk/members-portal-registration/
https://melton-mowbray.u3asite.uk/members-portal-registration/
https://u3abeacon.zendesk.com/hc/en-gb/articles/360007368158-10-2-1-Online-Renewals
https://u3abeacon.zendesk.com/hc/en-gb/articles/10378443378717-10-2-4-Updating-your-Personal-Details
https://u3abeacon.zendesk.com/hc/en-gb/articles/10622099586461-10-2-5-Ordering-a-new-Membership-Card

o Claiming Gift Aid does not reduce the amount of your payment — it allows your u3a to claim
money back from HMRC.

e If you have an Individual membership and you pay online for yourself and another member
at the same address, only your subscription will be used for a Gift Aid claim. Therefore, if
the other member is eligible to claim Gift Aid and wishes to claim it, their membership
should be renewed separately.

e If you have a Joint membership with another member, you may claim Gift Aid on both
subscriptions, even if the other member is not a UK taxpayer.

« You will not be charged for using the online membership renewal
When can | renew my membership?

You can renew your membership in the period from the start of the advanced renewal period
onwards.

Good afternoon, Jane Administrator

Member number 1054 If you are in the time period when
Your p unti 15t 2025 but may be renewed now for next year you can renew, you will see a screen
like this:

Select an option

Renew your membership

Enquiries: u3a.org.uk or contact the Secretary

If you are not in this period when
you can renew, you will see a
screen like this one:

Good afternoon, Jane Administrator
Member number 1054
bership continues until 1st September 2025

Your

Select an option

Enquiries: admin@beacon.u3a.org.uk or contact the Membership Secretary

Good afternoon, Jane Administrator

If your membership has lapsed,

Member number 1054 ! ]
Your membership is not current - please contact the Membership Secretary then yOU Cannot reneW USIng thlS
method and will need to contact
i o ey Wi W s e the membership Secretary for your
u3a.

Renewing Your Membership
1. Log in to the Members Portal as described above and click Renew your membership.

TR "oadl the information about
Gift Aid before ticking one of

the boxes to indicate

Gift Aid can make each £1 of your subscription worth 25p more and at no cost to yourself. To qualify for Gift Aid you must pay income tax or capital
gains tax at least equal to the amount that BT 1851 - Demoton u3a reclaims on your subscription and donations in a tax year.

7.50 of your £10.00 subscription qualifies for Gift Aid
whether or not you would
| am a UK tax payer and wish to Gift Aid this and all future subscriptions and donations that | make to BT1851 - Demoton u3a, unless | notify you otherwise:
| rstand 1 I T: / Tax than th f Gift k I H H
I:x i d"t':?;'r:cepay less Income Tax and/or Capital Gains Tax than the amount of Gift Aid claimed on all my donations in that tax year it is my responsibility | | ke you r u3a to Cla | m tax
| do not wish to Gift Aid my subscriptions and donations H . H H
relief on your subscription in

e the current year:
* want to cancel this declaration y -
» change your name or home address

* no longer pay sufficient tax on your income and/or capital gains

If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief due to you, you must include all your Gift Aid
on your Self-A tax return or ask HM Revenue and Customs to adjust your tax code.




2. What you see next depends on the type of membership that you have.

(T  This is a typical screen that you

Your membership class is Individual

will see if you are
an Individual member:

Renewal fee is £10.00

Amount to pay: £10.00

Press the button below to proceed to PayPal to make payment
You may pay by credit or debit card or use a PayPal account

[ Make Payment |
After payment, you should receive an e-mail from PayPai as a receipt and an e-mail from Cariton & Gedling U3A to confirm renewal

(T If another u3a member lives at
Your membership class is Individual your add ress’ you have the
Renewal fee for yourself and Maria Zorro Is £20.00 . 3
option to pay the other member’s
subscription at the same time:

Untick If you do not wish to renew for Maria Zorro
Amount to pay: £20.00

Press the button below to proceed to PayPal to make payment
You may pay by credit or debit card or use a PayPal account
Make Payment
Afer payment, you should recelve an e-mail from PayPal as a receipt and an e-mail from Carnton & Gediing U3A to confirm renewal

Your membership class is Individual If you don’t Wish to pay for the
Uenewalfeeforyourself only |s:1o.ooJ other member, untick the bOX
and the amount to pay will

| Untick if you do not wish to renew for Maria Zorro

Amount to pay: £ 10.00
Press the button below to proceed to PayPal to make payment u pd ate .
You may pay by credit or debit card or use a PayPal account
| Make Payment
After payment, you should receive an e-mail from PayPal as a receipt and an e-mail from Cariton & Gedling U3A to confirm renewal

If you don't wish to pay for the other member, you will need to contact your Membership
Secretary and pay by other means.

3. Press the Make Payment button:

Amount to pay: £ 10.00 If you did not select a box in the
Press the button below to make payment Glft Ald Sectlon, you WI” be

You may pay by credit or debit card or use a fayPal account
Make P t .
s Paymen h prompted to do so:

Gift Aid

Please complete the Gift Aid
declaration (tick one box)

Ok




4. At this point you have 2 payment options:
Pay by Debit or Credit card (see A below), or
Pay by PayPal (see B below)

A) Paying with your Debit/Credit Card

1. To pay with a Debit or Credit card, enter your email address and press Pay by Debit or
Credit Card

P - £10.00 GBP

Log in to PayPal

Enter your email address to get started.

Email address or mobile number

bill@bill.com

Forgotten your email address?

o
( Pay by Debit or Credit Card ) h

2. Enter your email address again at the next screen. Ignore the options to Log in to PayPal
and press Continue to Payment followed by Continue as a guest

r

Check out as a guest Check out as a guest

Enjoy the ease and security of PayPal even if you
don't have an account. Enter your email address
to get started.

It looks like you already have a

PayPal account

Enter email address
bill@bill.com

bill@bill.com

Continue to Payment
Log In
Continue as a guest
Already have an account? Log In

3. Enter the details of your payment card and your contact
details

Pay with debit or credit card

Your financial details won't be shared with the
seller.

ountry/regi
United Kingdom
Email address
bill@bill.com

f ne type
Mobile

v

07701234567
o - wmEEa o

0789 1234 2244 6677

10/26

Security code
Billing address

Bill Cooper




4. Press Pay now as guest

Save information & create you

account

r PayPal

Cance! and return to merchant

< Note: there is also the option of using the details that
you have entered to create and pay with a new PayPal
account by

Save information & create your PayPal

account

Pay with

Mastercard
®  Credit +eses897 [ PREFERRED |

+ Add debit or credit card

(] r

5. Select one of your stored credit cards or

click Add debit or credit card if you wish to use a
different card, before pressing Complete
Purchase

£6.50 GBP

10.00 GBP

L X

P Payral

v

You paid £10.00 GBP

Paid with:

MASTERCARD-489:

£10.00 GBP

C) Confirmation of Payment

Press Return to Seller to return to the to the Members Portal where
you will see your updated "membership continues to" date.



Your membership continues until 1st June 2021
You will receive 2 confirmation emails:

A confirmation of payment from PayPal

A confirmation from your u3a. This will include your

Carlton & Gedling U3A groups membership ca rd )

Calendar of meetings and events

Update your personal details




